
   Parent Survey Results November 2017 

Parent Responses:158 

1 = 0.6 % (approximately) 

All figures rounded 

Please see the data below and the summary beyond. 
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My child is happy at Claines CE 
Primary. 

81% 16.5% 0% 2.5% 0% 97.5% 2.5% 

My child feels safe at Claines 
CE Primary. 

81% 16.5% 0.6% 1.9% 0% 97.5% 1.9% 

My child makes good progress 
at Claines CE Primary. 

67.7% 28.5% 0.6% 3.2% 0% 96.2% 3.2% 

My child is well looked after at 
Claines CE Primary. 

72.8% 24.7% 0.6% 1.3% 0.6% 97.5% 1.9% 

My child is taught well at 
Claines CE Primary. 

74.7% 23.4% 0% 1.9% 0% 98.1% 1.9% 

My child receives appropriate 
homework for their age. 

51.3% 39.2% 1.3% 7.6% 0.6% 90.5% 8.2% 

The school makes sure its 
pupils are well behaved. 

61.4% 34.2% 3.2% 0.6% 0.6% 95.6% 1.2% 

The school deals effectively 
with bullying. 

37.3% 25.9% 31.6% 3.8% 1.3% 63.2% 5.1% 

The school is well led and 
managed. 

72.8% 24.7% 0.6% 1.9% 0% 97.5% 1.9% 

The school responds well to 
any concern I raise. 

63.9% 27.2% 4.4% 3.2% 1.3% 91.1% 4.5% 

I receive valuable information 
from the school about my 
child’s progress. 

50.6% 44.9% 0% 3.8% 0.6% 95.5% 4.4% 

I am aware of the school’s core 
values. 

63.9% 33.5% 1.3% 1.3% 0% 97.4% 1.3% 

I would recommend Claines CE 
Primary to another parent. 

82.3% 16.5% 0% 1.3% 0% 98.8% 1.3% 

 

 



 

158 parents responded to the survey. All figures are rounded for ease of understanding. Only 

26 parents added an additional comment. 

*(Figures from the last survey in Nov 2015 are in brackets) 

Wellbeing and Safety 

My child is happy at Claines CE Primary. 

97.5% (94.5%)* said that their child was happy, with 81% (61.4%) strongly agreeing.  

My child feels safe at Claines CE Primary. 

97.5% (98.6%) of parents said that their child feels safe, with 81% (67%) strongly agreeing. 

Although the amount of parents strongly agreeing has increased, as there are 3 parents who 

don’t feel that their child feels safe at school, we are now going to conduct a pupil survey to 

look at the reasons for this. 

My child is well looked after at Claines CE Primary. 

154 (140) parents felt their child is well looked after at Claines, with 3 (3) disagreeing. 

 

Teaching and Learning 

My child makes good progress at Claines CE Primary. 

152 parents believe that their child is making good progress, while 5 parents do not. We 

carefully track and monitor progress in books and in assessments. Through extra support, 

challenge and the involvement of external agencies, we continue to work hard as a school to 

accelerate progress for every child. 

My child is taught well at Claines CE Primary. 

155 parents agree that their child is taught well at Claines, while 3 do not.  

My child receives appropriate homework for their age. 

This has improved significantly from the last survey, from 73.1% to 90.5%. Only 3 additional 

comments referred to homework, instead of 18 in November 2015.  

The proportion of parents strongly agreeing has also significantly risen from 27.6% to 51.3%. 

 

  

  



 

Behaviour 

The school makes sure its pupils are well behaved. 

95.6% (92.4%) of parents agreed and 1.4% (1.4%) of parents disagreed. We have high expectations 

of pupil behaviour at Claines, so that children can learn in a safe environment, based upon 

mutual respect and positive attitudes. One fixed term exclusion already occurred early in 

September, where behaviour was simply unacceptable. 

 

The school deals effectively with bullying. 

The positive responses have slightly improved from November 2015, with 63.2% (57.2%) in 

agreement. The proportion of negative responses to this question have improved, with only 

5.1% of parents disagreeing. There are 31.6% of parents saying they don’t know. Through 

conversations I had with parents after the last survey, I am presuming it is because their child 

hasn’t experienced bullying at Claines so therefore don’t know how well it’s dealt with. 

Once again, please let me reassure you that bullying will not be tolerated at Claines CE 

Primary and we will take all incidents of bullying seriously. No-one deserves to be a victim of 

bullying. Everybody has the right to be treated with respect and pupils who are bullying others 

need to learn different ways of behaving. At Claines, we acknowledge that bullying does 

happen from time to time – indeed, it would unrealistic to claim that it does not. When 

bullying does occur, everyone should be able to tell and know that incidents will be dealt with 

promptly and effectively in accordance with our Behaviour and Anti-Bullying Policy. 

 

Leadership and Management 

The school is well led and managed. 

97.5% (88.3%) agreed and 72.8% (38.6%) strongly agreed. 

The school responds well to any concerns I raise. 

91.1% (80.7%) agreed with this statement and 63.9% (34.5%) strongly agreed.  

I am aware of the school’s core values. 

97.4% (88.2%) of parents agreed and only 1.3% (5.5%) disagreed. The school’s core values are on 

the ‘Mission Statement’ page of the school website and we regularly talk about values in our 

weekly newsletters. 

 



 

I receive valuable information from the school about my child’s progress. 

This has significantly risen from 77.9% to 95.5% of parents agreeing with this statement. 

Other 

I would recommend Claines CE Primary to another parent. 

98.8% (91.1%) agreed that they would recommend the school to another parent, while only 2 

parents disagreed. 

 

Thank you once again for your responses and we will use these to continue to help drive 

our school improvement.  

The surveys returned were completely anonymous. Only a few of the parents who 

disagreed with a statement gave details of why they disagreed.  

Despite some extremely positive responses, that clearly evidence progress the school is 

making, there are still some areas that I would like to be higher. First and foremost, I would 

like 100% of parents to feel that their child feels safe at school and will strive to achieve 

this. 


